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2 3

1
Fire and Taking 

Action
Out of Control, 
Declared Fire

2 250 a 999Lts ≥1000 Lts

3

4
Injury involving 

transfer to hospital 
Fatality                                       

At risk of loss of life.

5

Disrespect, shouting, 
face-to-face 

confrontation. 
Damage to property.

Out of control, blows and 
bruises. Damage to 
facilities that affect 

production.

6

7

Physical impact on the 
company and/or its 
personnel and its 

neighbors.  

Affecting the entire city 
and/or main roads for 

vehicular traffic.

NO. TELEPHONE

479-100-7309

479-100-3813
OCCURRENCE OF 
THE EMERGENCY

2 PLANT´S SECURITY 462-630-3568

3 PLANT´S MEDICAL SERVICE 479-101-2096

4 EMERGENCY 911

477-776-1300

477-776-1362

477-776-1676

6 FIREFIGHTERS 477-773-5313

477-763-5348

477-763-5965

8 POLICE 477- 773-5313

477-763-5345

477-763-5355

477-788-8900

In case the emergency cannot be controlled or is beyond our reach, 
external support is requested according to the type of emergency.

9 PUBLIC MINISTRY

Wait for indications until conditions return to normal 

It is important to be prepared in case of an emergency and the best way is to participate in drills and a very important part of this are the emergency brigades whose training and education is developed so 
that they can attend any emergency that may occur in our facilities. For more information see Internal Civil Protection Program

5 CRUZ ROJA Take the nearest evacuation route See Form 1.4.3 Evacuation 
Routes by Line and move to the nearest assembly point or safe 

location.

7 CIVIL PROTECTION
Emergency Attention through the Brigades

NUMBER AVAILABLE IN CASE OF 
EMERGENCIES WHAT TO DO IN CASE OF EMERGENCY

1  EHS DEPARTMENT

Categorize the Emergency and Activate the Alarm if you are close 
to the Emergency. (Magnitude 3)

DISTURBANCES AND INTERNAL STAFF 
QUARRELS WITHIN THE FACILITIES

Misbehavior reports, 
threat reports 

BOMB THREAT Occurrence of the event to follow Retreat Actions

NATURAL PHENOMENA
Partial or no effect on 
production/facilities.

SPILLS AND LEAKS ≤250 Lts

EXPLOSIONS AND UNCONTROLLED 
CHEMICAL REACTIONS

Occurrence of the event communicate to EHS

OCCUPATIONAL ACCIDENTS:INJURIES
Injury that does not 

imply transfer to 
Hospital. Internal Care

FIRE Start of fire

EMERGENCY LIST
CLASSIFICATION OF EMERGENCY MAGNITUDE

1

Rec 1.4.71
Emergency Response Plan



4. If the shooter is nearby:
Silence your cell phone.

Turn off any sources of noise (i.e., radios, televisions).
Hide behind large furniture (i.e., cabinets, desks).

Stay quiet

5. If evacuation and sheltering are not possible:
Remain calm.

Dial 911, if possible, to alert police of the shooter's presence.
If you cannot speak, leave the line open and let the operator hear you.

6. Wait to be rescued.

WITHDRAWAL ACTIONS 

DURING AN ARMED CONFLICT

1. Find a place to hide that is out of sight of the shooter, provide protection if shots are fired in your direction (This could be 
an office with a door that can be closed). 

2.Do not try to catch the shooter

3. Close the door and block it with heavy furniture.




